Cynthia Wyant
2140 Prentiss Drive Apt. Q105
Downers Grove, IL  60516 

 (331) 201-6447           
cwyant@liberty.edu
CAREER FOCUS
To obtain a responsible and challenging customer service position where I can use my listening and conversational abilities to both improve client relationships and increase one-call resolution statistics. 
EMPLOYMENT
Home Caregiver



Bakersfield, CA


06/2004 – 07/2012
National Opinion Research Center

Chicago, IL 



01/2005 – 08/2007
Interviewer
· Received bonuses for consistently completing projects ahead of schedule by expertly retrieving the necessary information during social science oriented interviews
· Known as a fast learner who was self-motivated and flexible enough to conduct interviews over the phone or at the person’s residence 

· Recognized as a person who values each member of a team, knowing that together, with everyone’s participation more can be accomplished 
Apple One Employment Services 

Bakersfield, CA


01/2004 – 01/2006
Contract Employee 

· Recognized as the employee who was always punctual and responsible, able to be placed with a myriad of companies in a customer service environment 
· Excelled at being the first person a customer would encounter at a company, responsible for that first impression and handling their immediate needs 
Towers Perrin



Chesapeake, VA

   
01/2001 – 08/2003
Benefit Specialist 
· As an enrollment specialist for company medical plans, answered questions and assisted employees in the selections before entering into the company database 
· Adept at calming and finding resolution for irate customers 

Map Mobile Communications

Chesapeake, VA


01/1998 -- 01/2001
Sales Representative 
· Never-ending call volume responsible for emergency paging, paying close attention to exact message content 

· Known as being available to work various shifts as needed to meet company needs 
EDUCATION -- SKILLS 
Bachelor of Science - Religion, Liberty University, Lynchburg, VA

Associate of Science – General Studies, Tidewater Community College, Chesapeake, VA  
Navy Veteran 
Microsoft Word, Microsoft Outlook, 65wpm 
