Scott R. MCMaster
3 Gary Court • Manteno, Illinois 60950

708-259-2802 • scottmcmasterg1@comcast.net


As an exceptionally motivated professional with a successful background in relationship management, account service and business development as well as a strong business acumen, I believe I can bring to the table a skill-set that is highly transferable and relevant to your needs.
With 11 years of hands-on experience devising and implementing successful job innovations, cost reduction procedures, and process innovations, I am now seeking the opportunity to discuss the many areas of excellence I can draw upon to bring added value to your team. 
My roles have ranged from Manager of Civil Process & Court Relations to Client Relations Supervisor/Business Development to Leasing Consultant and Property Manager. A sample of my extensive contributions includes:
· Responsibility includes managing the leasing of over 500 properties. 

· Pioneered an innovative cost reduction project that enabled the company to increase revenue by $1.6M by reengineering and reducing vendor fees. 

· Delivered a significant improvement to vendor operations by developing a scoring system that effectively monitors and motivates performance across the network. 

· Researched and identified ideal office space for satellite offices with responsibility for negotiating beneficial leases for 5 offices in Florida, Illinois, and South Carolina. 

· Played a key role in delivering new business from an existing client leading to a healthy increase in revenue.

For a more detailed presentation of my skills and background, please review the enclosed Resume. Thank you in advance for your consideration and I look forward to speaking with you.

Sincerely,

Scott R. McMaster

