Aaron S Gaus

Phone: (630) 621-7740                              Lombard, IL 60148            E-Mail: aaron.gaus@gmail.com
OBJECTIVE: Seeking a career that utilizes my experience in sales and sales management, including learned effective sales techniques, leadership and the development of good relationships with customers. 
PROFESSIONAL EXPERIENCE:

Internet Manager and Sales Representative,

Bob Rohrman Ford, Schaumburg, IL.                                                               February 2014 – Present

Started in Automotive Sales, both new and pre-owned. Helping customers through the process of buying a new automobile. Building relationships both presale and post-sale. Moved into the role of Internet Manager. Assuming the responsibilities of maintaining contact via email and phone, set appointments and answering customer’s questions. Creating emails to promote customer traffic through sales and promotions                                                                                           

Sales Professional                                                                                  November 2011 to February 2014 
Larry Roesch Volkswagen, Bensenville, IL. Bill Jacobs Volkswagen, Naperville, IL.
Working in Automotive Sales, both new and pre-owned. Demonstrated the features of the car through superior Volkswagen-certified product knowledge. Built solid customer relations, maintaining contact both pre and post-sale. Determined the best packages given the customer’s needs and finances. 
Sales Associate,                                                                                            January 2011 to October 2011 
Grand Mitsubishi, Bensenville, IL.

Promoted the virtues of Mitsubishi’s full product line, getting to know customers and which model would best fit their needs. Explained the capabilities of each model, and familiarized myself with incentives, pricing plans, financing and option packages. Recognized as employee of the week for all of June, 2011. Sold as many as 18 cars a month in peak months. 
Sales Manager                                                                                                    July 2009 to January 2011 
Cellular Advantage, Bolingbrook, IL.        
Responsible for driving sales numbers for teams of up to 5 employees.  Gained, retained and maintained customers through aggressive marketing and product innovation. Developed monthly, weekly, and daily action plans for teams, including creating incentives for my team to reach goals. Trained new hires on the sales process. Maintained knowledge of products and promotions. Observing that every sale is optimized, and adjusting techniques accordingly. Responsible for replenishment and inventory management.
Sales Rep & Assistant Buyer,                                                                                 July 2008 to June 2009  
Victoria Banquets,  Schiller Park, IL  
Booked Weddings and other events, making reservations, coordinating with vendors and guests, creating floor plans and menus. Managed customer service and inventory for all locations, assisting with purchasing food and supplies for events, and kitchen preparation.  

Wireless Retail Sales                                                                                                                   2000- 2008
Responsible for sales, customer service, data entry, leadership, and product knowledge including PDA devices and wire line products. In charge of scheduling, inventory, store sales numbers, and sales training for wireless retail agent for Sprint PCS and T-Mobile. Began as salesman rotating between various retail locations in a time when the telecommunications market was in flux.  

October 2007 to July 2008, Retail Sales Consultant, AT&T Wireless, Deer Park, IL
August 2006 to September 2007, Retail Wireless Consultant, U.S. Cellular, Schaumburg, IL. 
June 2004 to August 2006, Store Manager, Cellular Advice, Lombard, IL.

August 2000 to June 2004, Sales, Wireless Retail, Streamwood, IL
TECHNICAL PROFICIENCIES:  MS Office – Word and Excel 

EDUCATION:  College of DuPage – Coursework in  Business Management                        1998-2000

Courses completed: Marketing, Merchandising, Consumer education, Business education, speech and Basic computer skills.
